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Valley Telephone Cooperative Copper Valley Telephone Valley Connections. LLC 

Valley Telecommunications - Internet - Business Systems 

REDACTED - FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 I th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

July l , 2015 

JUL. 0 1 1015 
federal~ QllMllllbt 

Oftlet of the Secretarf 
Submission of Redacted Version of FCC Form 481 
Copper Valley Telephone, Inc. (Study Area Code 452176) 

Dear Ms. Dortch: 

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Fonn 481 to the Commission with redacted financial data, in compliance with 47 
C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted 
confidential information are being filed simultaneously with the non-redacted confidential information. The 
redacted information for this filing and each page of the file where confidential information has been omitted is 
marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Virgil Barnard 

Contracts & Compliance Manager 

Enclosures 

No. of Copies rec'd_~O~t ...... l~­
List ABCDE 

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net 



<010> Study Area Code '53171> 

<015> Study Area Name COPPER VALLS'! TSLllPllOMS, IllC 

<020> Provam Year 20!.G 

<030> Contact Name; Person USAC should c:ontact 
Vi19U Ba.m.1.rcl with questions about this data 

<035> Contact Telephone Number: 5203B48'l2 •Kt. 
Number of the person ldentlfied In data llne <030> 

<039> Contact EmaD Address: 
Email ot the person Identified In data nne <030> viz9U.ba~e.nat 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reportlns (voice,,_) __ __, 

I · qc-chock boK If no outages to n!port 

::::::~r I· I 

("""'*"' ott«Md -*'AftlJ 

(COl!!j)lttt ottodt<d worlrshntJ 

<320> Unfulfilled Service Requests (bro;:.a::db:..:a:.:.:n.:dl:.__..:l=o====:=t.I _________ _, 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile i-0-.-0-------1 '"""'",;._ _____ ..... 

Number of Complaints per 1,000 customer5 (broadband 
Fixed o. o ..... ----~---t 

<450> Moblle o. o 
<SOO> Service Qualfty Standards & Consu,_m_e-r""'P,...ro_t_ectl....,.,..o-n""R'"'u..,.e-s-::C~ompllance 

<510> 

<600> 

<610> 

45217,·AZ·Bervic• Quality St.ond&rda and con.woer Protection• 
LineUO.pdf. 

<700> Company Price O erlngs voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offertnp (Y/N)? 0 ® 

<1000> Voice Services Rate ComparabHlty Certification 

<1010> 

{Ct>ftlPlttt Olt«htd-*sbfft} 

~lit--~ 
,,.,,,,,.,. OlttlC.lwd-1} 

~yc4compler.01to<IW-"'ltftl} 

Ives 

JUL .. 1 1015 

Office of the Secreta.'Y 

I ,/ II ' 
I ./ ~~'~ 

./ II ' 

./ II ' 
' II ' 
./ II ./ 

--'--'~~ 
<1100> Certify whether terrestrial bad<haul options exist (Yes or No) (!') Q IJ nor. dloct l•-Wfl/ll:ollonJ 

<1110> 1-•plt1un---.Q 

<1200> Terms and Condition for Ufefinl! customers (~ a«1<1Nd-*"'"td 

Price cap Carriers, Proceed to Price C•P Additional Documentation Worksheet 

Including Rate-ofReturn Corrkrs offlllated with Price Cap Local Exchange Carriers 
<2000> {d>«klo-~ 

<2005> (complrtc OUWC...., _•td 
Rate of Return C111rlers, Proceed to ROB Addltloni!I Pocumentatfon Worlssheet 

<3000> (cfJ«* "''""'ow Clfrtl/l<otJMJ 
<3005> '"""""" octocltd -*>ltttl} 

./ 

./ 
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Pase 1 



.;:<toor~'AA'ce':<ii:uilitY?Jm'~rovein'ent:!U!~-Ortin'· vi?-' '~/;Jf ~'·c""~·,·,,,:~ct;·''·ri':,'~1..:.F.i·~1.,,::.,,~r"''~'""'" • ...... '"·"'· ..... ,.-·":'',.I,,." 
f..:tw•••· ·.., e on1 .o.m·• 
i;t~.,:~~.:JMfi(~~1f.~i;7~'11~;~t~~~~- .,.~,.~ ..... · ·~ .. ' ~~,~ - ~~.· ···· ·-·--1"' ---.. ~1·,-, •. , •• · ·-V' I .. , •:;•· ~· ~- _.,. ~·-· !' - • 

<010> Swdy Area Code 

<OlS> Stu!!:t'. Area Name 

<020> Pro1ram Year 

<030> Contact Name· Person USAC should contact reerdlnl this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> contact Email Address • Email Address of person identified In data line <030> 

<110> Has y~~r company received its ETC certlflcatlon from the FCC? 

If your answer to Une <110> is yes, do you have an existing §54.202(•) •s 
<111.> year plan• filed with the FCC? 

45217' 

COPPU ~ TKLal'llOHZ, XllC 

20H 

Vir9il 8&xnnd 

~OJUID2 an. 

virgi 1. ?>araudevtc. D•t 

{yes/no) Q _(!l 
(yes/no) 0 0 

If your answer to Une <111> is yes, then you are required to file a progress 
report. on line <112> dellneating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 452171-U•Soxvic• Quality IlOprov .... nt lleport-Line 112 .pdf 

<112> Attach Ave-Year Servloe Quality Improvement Plan or, ln subsequent years, 

<113> 

<114> 

<115> 

<116> 
<117> 
<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below(Yes, No, Not Applicable) to confinn 

that the attached document(s), on line 112, oontalns a progress report on Its five-year 
service quality lmprov1m11nt plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detiiiling progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How mocta (USF) wae used to Improve t18rvlce quaRty and hoW support was used to Improve seMc8 quality 

H<7N much (USF) was used to improve servtce coverage and hoW support was used to· improve service coverage 
How much (USF) was used to improve service capacity and how support was used to Improve selVice capacity 
Provide an explanation of network lmprovementtal'8Rts not met 
in the prior calendar year. 

------

Name of Attached Document 

Yes 

Yes 

Vas 

Yes 

Yes 

Not Appllcable 

Page2 

Page2 



Pace3 

<010> S~AreaCode 452176 

<015> Study Area Name COPPER Vl\J,Lrt 'l'ELZPllOllll, INC 

<020'> Pro1ram Year 201' 

<030> Contact N;ime • P1rson USAC should contact regardl~ this data Virgil 11...-nard 

<035> Contilct Telephone Number · Number of p1rson identlned In data Une <030> S2038CU32 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> vi.rgi 1. barnardevtc. noc 

<UO> - <bl: - - b2> -- b3> -- b4: - .. 2: -- d: - - ~ -· <h: 
NOR$ Old This Outap 

119ferenc:e Outa.g1 Start Outage Start OuttJI End Outap End Number of 911 f .1cllitlu Service Outace Affld Multlple 
Number Date lime Date nme Customen Affected Toul Number of Affected Oesa1ption (Chee* StudyAreu Service Outlle Preventative 

C&lstomers (Yn/Nol all that applvl (Yes/Nol Resolution Procedures 

C 'oo. _ -· - ~ 

• -...-.&. 

. - . 

Pace3 
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<010> Study Area Code 45217& 

<015> Stud'( Area Name t'OPPU. WJ.J.Br TllLU!IONll. DIC 

<020> Pro&ram Year 201' 

<030> Contact Name · Person USAC should contact 1111ardin1thls data Virgil a&rnard 

<035> Connet Telephona Number. Number of person Identified In data tine <030> Sl0384B9J2 OJCt. 

<039> Contact Email Address. Emal Address of person ~ntifled In dan lln~ <030> v1r;gg .b&rnude-rtc. net 

<701> Resldenml Local Service Chal'Je Ett.ctlve Date 

<702> Slnsle State-wide Residential local SatVlce Charae 
I i/1/2015 I 

Pase4 

<703> ~~~i:>~§ltf~·<&Jlif.~~;.1!'1t.~f~~~Mt~~W*i\~b.~"W~1~~\~~J~s~t~~d~l1&.-~tZ:U1'~.~f4i.i;~~ ~~~~~Aif~~f£'.41'J~~.f!~~ 
Raldtntia l Local MandatOl'Y Extended Ara 

Stat. £xdla11t• {ILEC) SAC (CETC) Rate TYP• Selvice Rate State subscriber Un• Charp Sbt• Universal S@Mce Fee Service Charce Total per line Rates and Fee 

~-- - ~~ Lri..-• 

Page4 
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-- -· · 

<010> Study Area Codt 452176 

<015> Study ArH Ntmt C:OPPSR VALLEY TBtl?PIK»lll, IRC 

<020> Pro'"rwn Yc.r 201' 

<030> Conuct Name· Penon USAC should cont•ct re1arding this data Vi rgil a.mud 

<035> Contact Telephone Number-:_'jumberof person Identified In data line <030> 520J848'32 exc. 

<039> Contact Emoll Addr.ss • Emall Addreu of person identified In datt llne <030> virgil. barnardavtc. nec 

<711> ~~tiif~~i>~~-~·~~1§~$-~:~~~~~Jf'. :~~~~1%'§~~~~~1~:~~~~~~~~~~~2~~~dti,~I·~~y~~;~~~~~§~~lV~~~ 

State Exdlance (11.!'9_ Ruldomt1'1 Rate 
Sttte Regulaled 

Fees Total Rite 1nd Fees 

C'-~ -u--L-...1 

... t.-.L 
r•v• "~' tVV\. 

BrOMlband Service• 
Downlo-.1 Speed 

(Mbps) 
Bro.dband Senne. • 

Upload Spead (Mbps) 
U...1• Allowan<e 

(Gil 

UAtt Allowan« 
Ac11on Tabn When 

Umlt Rtachtd {se/ea} 

Paae s 

Pa,es 



Pae•6 

<010> Study Area Code 452175 

<015> Study Area Name COP~ T'!!LZ1'llC!lll,__DIC 

<020> Procram Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data vii:"U l,lamard 

<035> Contact Telephone Number - Number of pe.rson identified Jn data line <030> 5a03148'32 ext· 

<039> Contact Email Address - Email Address of P•i!~~entffied Ind~~ Une <030> vi<sil .~a .net 

<810> Reporting tarrier Cappo.- valhy Telopha:ae, Iz>c. 

<811> Holding Company Valley Telephone COopue.t:.ive, Ia.:;. 

<812> Operatint Compa_ny _ c:opp.r_v&l~_.,...icpbo"", I=. 

Afflllates SAC Oolnf Business As Company or !lnlnd Deslcnation 

-- See ~m~ched worksh•et --

Pa1e6 



<010> Study Area code •S217C 

<015> Study Area Name coPP&ll VALL2Y TJLJIPHOll!!, 1sc 

<020> Pro£ram Year 201' 

<030> Contact Name - Person USAC should contact regarding this data "h:vu k=Ard 

<035> Contact Telephone Number- Number of person identified in data line <030> s201ueg32 exi;. 

<039> Contact Email Address - Email Address of person Identified in data llne <030> vixvi l.b&rna...,..,ta.aet 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

l - - -~--· -- -1 
tf your company serves Tribal l<lnds, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compllance with CUiturai Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

"'"'"'~-~,,,_ 

Name of Attached Document 

Page 7 

Paee7 



<010> Study Area Code 45217' 

<015> Study Area Name COPPllll VllLtJl'Y rllt.l!Pll(lNS. :me 

<020> Procram Year 2oic 

<030> Contact Name - Person USAC should contact regarding this da~ _yirgn 11arnatd 

<035> Contact Telephone Number - Number of person identified in data line <030> s2oleuu2 exc . 

<039> Contact Emall Address - Email Address of person identified in data line <030> vi<Ji!il .:t>a~c.aat 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Ves, No, Not Applicable) to conftrrn the 
reporting.carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313{g). 

I I 

I I 

Pages 

Pages 



<010> Study Area Code 45217, 

<015> Study Area Name COPnlt VlU.Ul"t 'fl!LD'llOW, DIC 

<020> Program Year 2au 

<030> Contact Name - Person USAC should contact re&ardlng this data Vii<>H ~ 

<035> Contact Telephone Number - Num_ber of person identified in data line <030> 5203141932 _,. 

<039> Contact Email Address - Email Address of person !dentifl_ed in data line <030> ~r<riJul!a~u~tc .net 

45217,·AZ··Lifalina Taru r. C<mditiooa-i:.i.D• 1210. pdt 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> . Link to Public Website HTTP 

"Please check those boxes below to confinn that the attached document(s), on llne 1210, 

or the website listed, on llne U20, contains the required Information pursuant to 

§ S4.422{a)(2} annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to llfeline subscribers, 

<1222> Detalls on the number of minutes provided u part of the plan, 

<1223> Addmonal charges for toll ca !Is, and ,_tes for each such plan. 

112] 

[Z] 

[bbl 

Name of Attached Document 

Page9 

Page9 
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Paie 10 

<010> Study ArH Code 
<015> Study ArH Name 
<020> Protrr•m Yeu t..VM'i'&:K -Vl\W-wrJ-T~JtUMK, I .It(.; 

<030> Contlct Name - Penon USAC should contact rtPf'l!IM this data ~ 

<035> ContletTelephone Numb~r-Nu_ml>erofj)!rson Identified In data line <030> ·~"!~'~....,....,.. 
<039> Contact Emall Address. Email AddltiS of penon identified in data tine <030> ............. """' 

~-.DA~Cf.D•C 

Select the 1ppropriate responses below (YH, No, Not AppNcabl•I to noca compliance n • recipient of Ina.mental Connect America Phase I 1uppo11, frozen Hlfh Cost 1&1pport, Hieb Cod support to offset aa:ess cmrge IMlctlons, and 
CoMeCt America Phase u support n set forth In 47 en f SUU(b},(c).(d),(t). The information reported on thl$ form and In the doaimenu attadled below Is 1ea1111te. 

Incremental Connect America l>tlne I reportlrc 

<2010> 2nd Year Certification {47 CfR § S4 .. 313(b)(1~) 
<20111> 3rd Yt1r Certification {47 CFR § 54.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

l'rir:. cap carrier ReceMnc Frozen Support Cenlf!Qtlo11 {47 cn § 54.312(1)) 
<2012> 2013 frozen Support Calculation (47 aR § S4.313(c)(1)) 
<2013> 2014 FroHn Support Calculalfon {47 CfR f 54.313(c)(2)) 

<2014> 2015 Frozen Support Caladatlon {47 CFll § S4313(c}(3}) 
<2015> 2016 and futunl Frozen Support Calculation (47 CFR § 54313(c)(4)} 

<2016> 

Prloe cap ca mer COftll«t Amflkl ICC Support {47 CfR f S4.313(d)} 
~tftlflaltlon Support Used to Bulkl Broadband 

Connect America Phu. II Rtportln& (47 CFR t 54.313(e)} 
3rd year Broadband Service Certlfle1tlon 
Sth yur Broadband Strvic. Ctrtlftcatlon 
Interim Proaress Certification 

[~ .... - · -i 

C I 
Hime of Att>d>td OOC>lmem(S) UsUna Required Worrnotion 

I 1 I 

I I 

I I 
<2017> 
<2018> 
<2019> 

<2020> Please checlc: the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
precedrni calendar year. 

<2021> Interim Prcsress Community And\or Institutions 1-- I 
u:: ; u;;:x:::u 1rm Li 1 1 t:z: a .. r:n 1::z:: :;a_ 
~or AttacneO UOG1tr.enq1, ....._. n..,.u•wu ""'"''''__,,.' 

Pitge 10 



<010> Stu~At.,._Code --- 71> 
<OU> SWdy,,,..N&JN ~'l"l!t.B-----__ll!l:_ 
~ ,,_y_ _2Jllj;_ 

CllQ> ~N•rne·j'<Onon~sllouk!_"'!ftlllct~lhkdata Vinril llamard 
<035> ~Tlllcol>oneN•mbtt·Numhtrofpenonlden1ifi<dlnd•talf!w!<030> ___ UOlMHU_at~ 
<039> Contktfmai1_14drus•EmJllAd~ofptr~_~n~edlt:i_dat1ll\t~O> yimil barna)'deYr:c.net. 

otEOtlhe loooldbeloweo- compllance"" its--senolca qualty.,.... (puts-to47 a'll t 54.2~1)) -'· hw ~-can!.,.._....,_,_ widl cl>t tlNtlClal raponql'Oq\li_s.t _la 47 
CAI f S4.JU(f)(l).1""1haccnlfy-lhe lnf""""'*"'._..~onlhi>1-aulatht-attacMdbolawlt.....-

'5217'-.U-Milestona Certif!ca tion-t.i11• 3010.pcl.t 

!]0101 ......,_~onsv .. PIM 
- · cen;-. (47Cl!t f SUU(f)(lKQI 

N•m•ol AttKl\ed DoaJ,...nc UsUna -.~~n 

(~'" Pi.u. d18Ck tl1la box 11> C011tllln that the allechtd clc>c;\.l'Mnt(a), on Une 3012 conWM tile 19quired lntom.lion pursuant lo 
- t 5U13 (1)(1)(11). cl>t QWtlet ahell ptCIYld9 tile IU'llbw. names. and eddt9UM of conmtrllty anchorNtitutiona lowlllch began 
~ _ ... bloedba<ld..,..... in the preoeding C9ltoda1 year. 

452176-AIO-Anchor Illatitutiona-IJ.Jio 3012. pdf 

(!IOU) Community Mdt« lnst!Mlons 147 CfR t S4.lll{f)41)(jl)) 

rn 

(30U) I• youreoml)lny a Prt...toly Held ltOR cam.t 147 CIR§ 54.313(1)(1)) (Yeshlol • . 
"-ol AlllCMd Documoncllitliii ~ultedlnfonnallon ~ 8 

(3014) llvu,dolsyovrcompenylilell>tRUSOnn.-lreport (Yol/No) e , • 
PleaM check U-box" lo cordi'm NI.,. lllaclled doa.manl(s). on line 3017, ca>lalr>S !!le reqUrod lnbme1lol\ ~ 1o f S4.S13(1)(2)compEanoe r6Q<hs: 

ll01SI Eoctrool<co11rol- ..,,...., RIIS ltp«U (~•line ""-<for im 
Ttlecommunlcaliol1s Bom>wers) 

(3016) Docl.mont(a)forBlllance ShMl. lnoomeSbM<nentand Statement ct Cull Flows IrLJ 

(3017) 11 IM --• yeo on lrtt 3414, "-" vr-comporrl's RUS annuli 
report ..,d .. requl~ docum...-

•Sll76-AIO-aOS ~port-Lille 3017 .pdf 

N•mt 

(Ml11) lld>emponseb noonr..c!IOu, 1&.,.....""""PMIY.-? (YO</No) 00 
(!IOU) 

If d>e ,.._Ts VU on line 9011, pl.asa cht<k d>e boocM below"' 
conllnn your 1Ubmissloa, on line 9026 purwant to t S4.3U(f)(2), cont11n1 

tldlora copyof lhtlr audited ftnandal-~ 0< (2) a llnandol report In• tomm:coropotable to ausOptn41nc Rcponfo<T-tlotu CJ 
(3020) Oocunem(s) fof Bllanoa SMeL lncMw Slai.ment and Stetilmenl of c.11 Rows D 

D ll02tl ~nt letter and audit opkilon Issued by lhe ndependent certifted public eoccunlant that performed the company's ftnancfal audit 

(3022) 

()OU) 

(30241 
(3025) 

11111•-1' no on !Ina 31)1,1, ~dledclho ba>ces below 
ID conltmyour~Oft line JOl&-nt to f 54.311(1)(2). 
<Of\Calno: 

Copy ol choir ftnanc:lal m-t whld> htt boon 1..otect to,..,,...., b'f an 
l~t unl11ed pubk aaiountant; or 2) 1 lillandal report In a 
l'onutcompatlblt .. AUSC>pera11rw~ltbTtlea>mlnunlcadons 

ID 

-.. 
~n&lnfomldon sul>jedod ID• -i.v.., lndtpeiMIA<ltunlli«d r:::l 
~~ D 
llndor¥nc Wormatlon subjtcttd to•• officer <•111ftcatlon. D _,b ______ T: I 

(9026) Attldl 1"" woricshut listlr\s r.qwtd lnf0f11\ltlon 

Noma ct A-1iecl Doc::umCnt ""'"' -111•ormauon 

P .. Ul 

,.,. 11 



-------------------------------~----------------·· ---·-··-

<O~Stud~ArUCocM___ 453176 
<015> StuctyAreo- COPPl!t ~!.!IX nl.IPllQ)flL_IllC 

4>20> """""'~------------------"""" ........ <030> ~-Ii•"" . P•""" ~dlo<Ad oon~ r•prdln& !Ii~ mta ___ Yi .-tlLBa__mam 
<015> <:ontact_!~H...,,bct ·~~of-ldMlffiedlndmlnc_~iouon2 axe 
<oJ9> Con-llnollAddress• EmollAdcl-o1pononld .. ~lndna.,.<0:10> V'inrll . bom an!evta .n.H. 

Flnandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

REDACTED FOR PUBLIC INSPECTION 

llame of Attached Doalmo<ttllstin1 Requlrtd lnfotmadon 

,..u 

PICtU 



<01Cl> Study Area Code 45217' 

<015> Sb.'Cly /Vea Name COPPD YU.L8Y TBI.B.PHOHR, Il'>"C 

<020> ProrvarnYoer 2015 

<030> Contact Name· Person USAC should contact rea•rdt"I tf>ls da11 Vtrgll kn>&rd 

<03S> ContactTe!!phone Number· Number of per:IOll ldentlfied In data line <030> 5203848932 ext. 

<039> Contact Emall Addl'eSS • Email Address of porson Identified In data line <030> vi!gil.b&maroavtc.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING A~UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Aa:uncy of the Data Reported for the Annual Reporting fOf' CAF or LI Recipients 

I certlfVthat I am an offlcar of the report Ina wr!er; my responsibilltles Include ensurfna tluo accura<y of the annual reportlnf requirements for ..W.rsal stl\llce 5Upport 
edplents: 1nd, ta the IMS! of my knowledse, the Information r-rttd on this form and In any attachments ls acc.ut1te. 

sr atureorAuthotlzedOffker: ~Inm otlLilfll Date 06/J0/2015 

Ptlnttd n1111e of Allthomed Officer: Steven Metta 

Ilion of Aulhotlttd Ofllcer: CID 

52038422ll e>C.t. 

stud Ar91 Code of 452176 Fllkl Oue Date for this form: 07/01/2015 

,_,_sVfllfull\l"'""'clolse-.-Sonllllsformc:onbe.,-odbyllneor'°""""•uncftrtlleC'otlmll-Actofl934, 47U.S.C.H!Ol,so:l{bl.or tlneor...,._ftl 
v""-r Tlt1-U of Ille Unftt~ Stoles Code, 11 U.S.C. HOOL 

Pap13 

, • ..,u 



<010> Sludy Are• Code tS:ll.7' 

<015> StudyAluN...,t COPl'llll VAtLEr TSLS•HOD, JJC 

<020> Pn?v!mYnt 2016 

<030> Contact N•me · Person USM: shoold cootact "'f''dl"lthls d•ta Virgil sarnud 

<03S> ConttctTelephone Numbet . Number of person ldtnllfhtd In dota IR• <030> 52038U932 at. 

<039> Contact E..ul Address· Email Adclttss ol pet>on ldontff!ed la dlta line <030> virqU.bamanhvtc . net 

TO BE COMPLETED BV THE REPORTING CARRIER, IF AN AGENT 15 AUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

-Certlftcatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

certlf't tllat (N- of Aoenll •• •Ulhorlnd ID tubaolt Ule lnfonnttlon rtpOrt.d Oft IMhalf ol IM t9pOltlno .... tltr. I 

alao -"fy that I am on ofllcer ofth rwpo'111111 carrier; my respontlbllltlas lnelude ansurln11 Iha acC\Jracy of th• annual dala reporllng roqulrwmanr. ptO¥lded to IM authorized 
agenc; and, to the beat of my llnowtodge, lho rwporta and data prO'lidod to Ill• aulhotlzed "ll• nt la 1ocurale. 

Name of Authorized Aaent 

NamaofRft>ortlno!canlet: 

Slmalo<e d Aulhotlnd otflctr. Dal~ 

Prlnld 1181M of Authorized Officer: 

Tiiie or N><ltlon of Authorized Olllc.,.: 

lr.teohone ..... berofAuthol1n<!Offkor. 

Studv Area Cod• ol R•oon.ln1 carrier: Flht• Due D•te for th!! forn1: 

-wlllfullr~lolse.-onthlsforme>nbepunl<hl4byftlleorlorfeltUreundwlhe~ktol~. 47U.S.C.§iso:J,503(b~or11Morimplf""""••ll --nu. U oldie ~SbtuCode, l& U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflartlon of Aatnt Authorized to Fife Annual Reports for CAf or LI Redplents on Behalf of Reportlnc Carrier 

I, u •cant for the rwpottblc canter, corllly that I •m aolhotlNCI to S11bmlt the atlflllal repons for ""'""al HNI<• wpport redplems on btto.lf of tlM raportlrlc cwtler, 1 llwe provided 

ti.. data ttporled herein bued on data provided byt1'e IWpOflfn1 canlar; and, to~ best or iay llnowled1e, the Information roported heroin Is accarat•. 

Narwe of ReoMtl"" cattier. 

Name or Authottztd Annt or Emolovee of Aoent: 

klo...twa of Aulhorlzod A11nt or Em~"'- of -•t ~·: 

P-wed ....... ol Aut!<otticd •-tor (.W...-or Aol!nt:: 

~or poslttcn of Authomed &o.nl or &n.i.-.e of A.oent 

ITH.ohono numbor ol Aulhorfttd A&ent or ErNllovee of Aunt: 

Stvdv Atta Cod• of.......,.,. Ca'tltr: -· OUe Data for this form: 

[ Persons willlully me~ ftlsa st-ts on tN• fotm , .. be p<Jnlshod by nn .... forfelluro undor lht Comrnunkallont Ad of 1934, 47 U.S.C. H 502, 503(b). or floe or lmprlson01ont u .. erlltle I 
• 18 of die Unkd st•IA!S Cbd1, 11 u.s.c. tlOOl. 

. . . ~ . .. -· 
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Attachments 



Response Line 112 

~opper Valley Telephone; Inc. 
Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 
IN ITS ENTIRETY 

REDACTED FOR PUBLIC INSPECTION 



, - --~ -- ·-~ REDACTED FOR PUBLIC INSPECTION I 

=?1F~~1~l;!~lfil~k1f f 12;f,jis:~:£,;'.:,\f 5,~;~;tf fft@~1rt J~iX~f ~'~';S~{f:t~~~~t~1.1ti!~~:~~~i~~~t 
<010> Studv Areii Cod• 4Sil7' 

<01S> Stud~ Atta Name COl'l'Rll ~llY Tlt.eft<OllE, I NC 

<020> ProgramYeiir 2016 

<030> Contact Name - l'el'$0n USAC should contact rtptdlnc ttlls d•ta Virgil ll&=Ud 

<035> ContactTtltphone NufTlber-Number of pel'$0n Identified in data fine <030> s2olt•tn2 ext. 

<039> Contact Ema II Address· Email Add ms of person ldentifotd In data line <030> v1rgil . bamardevtc. net 

<220> 

NORS 
911 Old,,., °"'"'. 

OlrttCt 0111aoce Number of Total facilities Setviu ouuie 
RemeM• ~~ 

OuapSta1 Start Outase End End Customen Numl>erot Affected Oesaiptlon (Check 
kudy- Service Omce Prevenbrtiw 

Number 
Dtte Time Date Time Affected Custom en ':Ve!O/No) ah thaupply) (Y .. /No) Resollrtlon Proeedurff 

I 



Response to Line 510 

Description of Efforts In Compliance With 
Service Quality Standards and Consumer Protection for Voice and Broadband Networks 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rura l 

local exchange carriers serving as ETCs In southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules In order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Response to Line 610 

Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency.situations. 



<010> Study Area Code 45217, 

<OlS> Study Area Name COPPllll VALLl!Y 'l'BLBP!!ONB, INC 

<020> Pfllll'll'l1 Yur 2ou 

<030> Contact Name - f>el'$0fl USAC should contact regarding this _data _ _ _ vizvil Dama rd 

<035> Contact Telephone Number- Number of person Identified In data Una <030> s20Jtou2 ext . 

<039> ContactEmailAddress -Em1I Address of person ldltl'ltifled In d~ta line~ ____ vi_'tgil,b&ruardltftc.net 

<'101> Resldant1'1 Loal Service Charre Effective Date 

~702> Slngle State-wide Resldentlal Local Service Cheree 

<703> 

State Eicdlance {ll.ECl SAC.(CETCI 

AZ Clifton 
AZ Duncan 
AZ E.ltrida 

* 
Virden 

AZ York Valley 

p1112015 -1 

RateTwe sarvice R•tt 

n 1'.0 o.o 

l11I 1'.0 o.o 

fR 1•.o o.o 

Fil ,., , 0 o.o 

lPlt 1' . 0 0.0 

Total Der llne Rates and Fee 

0.01 o.o lC.Ol 

0.01 o.o 1 , .01 

0 .01 0.78 1'.19 

0.01 o.o 1'.01 

0.01 o.o 1'.01 



I .. R~·;:~TED FOR PUB UC INSPECTl~N-' --- I 

<010> Study Alea Code 45211' 

<015> Study Alea Name CO~PBI\ VALLllY Tllt.EPl!Ollt, INC 

<020> Progrim Year 201' 

<030> Contact Name· Person USAC should contact regardi11& thls dau Virgil 8'1mard 

<035> Contaet Telephone Number· Number of ~rson Identified In data line <030> 5203848932 e><t. 

<039> Con™=! Ema II Address· Em•il Addreu of person identified In data line <030> virgil. b>.rna.rd<tvtc. nee 

<711> 

State I Exchange (llEC) I Residential I State Regulated I Total Rates I Broadband s .. rvlce • roadband Service Usage Allowance Usage Allowance 

Rate Feu ~nd Fees Download Spud Upload Speed (Mbps (GS) Action Taken 

{Mbps) When Limit Reached {select} 

AZ 1 >.t.L I o.9s I o.o I o.u I , . o 0.5 o.o 
Othe~. Vnlim.ited Uaa;e 



<010> Stu~ Area Code 45217, 

<015> Study Are.Name -----~o VlU.UIY 1'9LlllJ'llOMI!, nic 

<020> Proeram Vear 2ou 

<030> Contact Name - Person USAC should contact r~a_rdlng this data Virgil Barn&rd 

<03S> Contact TeleDhotl• Number· Number of person Identified In data fine <030> 52018'8'32 ....: • 

<039> Contact Em1ll Address • Email Address of person Identified In data Une <030> virgil .b&rn&J:d9nc .net 

<810> Reporting Climer eopp.r Valley Telepb<>na, inc. 

<811> Holding Company Valley TOlaphcne COOperativa, IDc. 

<812> Operatln& Company Copper v.iiey Telophona, Inc. 

<813> ~-;W~~~~:.l~t(l!l~~~~~~~~~i&~it~kil!i't~~~ ~Wt&JitW~J~fl}.'~'*~~1 ~WE~!~t~~w~~~~~~•~ ..• ;· • . .. ::eS~4i'=·"·~·;.~t"·~B.~ 
Affllla~ SAC Dolna Business As Company oc Brand Designation 

Vallev Telephone Cooperative, Inc. 452175 Vallev Telecom Group 
Vallev Telephone Cooperative, Inc. 0217' Vallev Telecom Grouo 
Conner Vallev TelePhone, Inc. 45217' Vallev Telecom Group 
VTG Holdinas Inc. 
Vallev Connections, L.L.C. Vallev ·Telecom Grouo 
Vallev Telecommunications Comoanv 
Arriba Network Partners, LLC 



Response to Line 1010 
Copper Valley Telephone, Inc. 
Study Area 452176 

Voice Services Comparability Report 

Pursuant to 47 C.F .R. § 54.313 {a) {10 ) Copper Valley Telephone, Inc. ("Copper'') Is In compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Copper's current total local end-user rate1 from $22.89 to $24.57 (which includes a local fee of $0.00, 
mandated state fees from $0.39 'to $2.07 and mandatory extended area service charges of $0.78) Is not 
above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate·as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation Is a 
measure of dispersion. The sample standard deviation Is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations In the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations Ile within two standard deviations above and below the average." 



- -------------- --------··-··--'" .. 
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Response to Line 1210 

Description of Lifeline Terms and Conditions 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural 
local exchange carriers serving as ETCs In southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. 

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll 

provider of their choice. 

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration 

of the applicable state and federal lifeline discounts. 
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BOMOVIEIUIMIE 

OPERATING REPORT FOR copper Valley 'l'elephon.a, Inc. 
TEU!CO)VlMUNICATIONS BORROWERS 

~/JCT/ONUllNtllTfl'Orlk>lCUJwl1lwJ0"9<'lflrtlo#llftl11~ PERIOD ENOOIG ll!OMO'MR DESl!lHlmOH 
,.. ... """"4 ""~ - JW.t Bu1/dla 11'4-Z. Jlf1'0"I .Dt .....i.""""""""" tlecet'llber, 2.01' AZOS1S 

CERTIFICATION 
1Ye.liww&yM'tf/Ytliatthcmkiullldt'6l'qlOl'l...,.Ot~trltltdts-orJ"""'1-~oflhe,,,.,.,,.Olliu/lldtMllattlrqf11w,,.-
IOdwHttll{-~q.lltldN/1'(. 
ALLJNS"ORANCBJmQllJREDBY'ICID.l'ARTJ'188,CIJAPTBRX\'Il,RUS,WASDIFORCZDURJNGTimRKPOR'.lll'IGl'ERIODAND 
nH&WALSRA WBUN OBTAlNBI> l!ORALLPOLiaJIS. 

DURJNG 1HK .P.IUU<>J> COV.EllJW .IJY'l'WB RUORT l'UMUANTTO .f'Al<r 1781 O.l''lcn!.CllAl'T.IR XYll 
(Cbe<lc_ol ... """"1111 

00 AllotGloobllll...__rlhoRllSloendociJmtoto 0 'lllm'*ti.l•d-111111o-otllool>llgollont 
IMw boon ftllllhd I• ol malildll ,_to, llndattURUSloln-lo. 6allldefw11(o)W.,. 

1Ptclflcallyducltlodln1111 r-.0pe~~ 

Steven Metta 4/1/2015 

!l.\TE 

PART A. BALANCE SHEET 

llAlAHCll I BAI.Alie& BAl.ANCll I~& 
ASSETS PRICll nAR EflD Of l'ENOD UABLITlES ANO STOC!OlOLDl!Ra' EQUfJY PIUORVl!AR !MO Of' PBUOO 

CURRENT ASSlml CURReffT UABIUlll!B 

1. C..h llnCI Equt.lllienls 26. ,,,,_,..,_ 

2. c..MIOS Conslnlclon F....S ?fl No4ee "-ble 

s. Al!l9I..: - - 27. Adv.,.,.-..~, .nd P-enta 

•·Telecom.~ Recelvmblo . 211. CUlll:Jlner,,__l• 

b. Ohr AcocQla R•CllYabla 29. ewr.nt Mil UT Dobt 

o. Note. Rooetlable SO. CurrontMlllJT0~.01'1. 

'4. N"""'fllllllles: 31. Clirrwd Mat-Cda1l.e&looa 

•· Telocom. Acoounte Rec:elVsbCe 32. Income Taxe• Accrued 
b. 00\ot Mcour.e. RecelVable 33. OChetTaxea~ . 

0. Nolet Rece1Vlble 34. Oilier cunent U.bllllH 

I. lm.r.t and Otlldendo Rec:8Ml:lo 35. Tollll current UabUIUu (211 lllru 34) 

11. Malerlll.ReaulNd LONO-TEIUI Dl!BT 

7. Mallcial-N......u.i.d 38. Funded DeM.RUS N-

a.Pt-II 37. FllndodOoM-RTBH .... 

8. ot...OUmatAa- 38. FIMldecl ~ Nol8o 

10. T°"" cunwnt A•Mla (1 Thru tl 39. Funcled OabKllllot 

NOHCllRRENTASSETS 4o. Funded Doll~ o-. Loan 

11, ln\leatm•nt 1n Atlloled Co,,_.. 41. Pl'emluln (OllOOUl!l on UT Oobl 

L Rural 0.V.loomanl 42. -Ulted Debt 

b.Nonnnl°"""""""ont 43. o-n•UndarC•P!l•IL9M8 

12. Olhor lnYe1tm111la 44. MY. F1om AMllated CC1111>1n!u 

•·Rural OOYel.....-t 48, oa..r u.nn. T•rm Debi 

b. Nonnnl o~"""'•nl "· Tot.I Lona·T•nn Debt 131 thru 41) 

'13. lm/lollmonla OTHER UAB. & O!F. CReDIT8 

14. Olhot Nonc:tlrrantAa•• 47. Otherlnnn-T.mt Uobllln 

16. Oelorrod ni-.oa "- other DtflrT9d Ctadlla 

111. .Al1od1cllonol ow- 49. ot.J~ om.-
17. TcQI lfoncllntntAuelll (f1 lwu19) 50. T.W Ohr U-ond Oeliff9d0-lol711>"'411 

Pl.ANT, PROPERTY, ANO EQUlfMENT EQUJTY 

11. T"-n l"-nl«>&irvlce 51. CeP. -Oula1and. & Subacll>ed 

18. PrnoerlY Hold lbt Fulin Uu 52. AddllloMI f>ald.ln.Capllo.I 

:zo. Pion! Und« Conllnlollon 63. Tl'IMtlnl Slade 

21. Ptllll Act. Nollop. Plant & Gocd\'111 54 •. Mombolllhlp and Cm. c.tlllcalea 

22. Lt• Accumulated 0-.cldcn 65. OthotC...rtsl 

tS. Net Pllllt 118 thru 21 less 221 68. ~· CAtlbl Cred\11 
24. TOTALA881!TS (1o+17+2.1) 01. Rolalnod £•""""• or Mo..,,_ 

A. Tot.I l!aulty (11 thn1 rn 

H. TOTAL UAlllllTlea AllD !QurTY (316"+~ 

Page 1 ol8 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
AZOSlS 

TELECOMMUNICATIONS BORROWERS PERIOD ENOING 

INSTRUCRONS- See RUS Bulle(tJ 17#2 
Decnlber, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR I THIS YEAR 

1. local Nolworlc Services R~U911 

2. Nelwotk Aet::ee• Sell/feel Revenun 
3. Long 0'81ance Networfc Services Revenues 

4. Carrier Blllr10 and Collocllon Revenues 

6. ~Revenim 

e. Unoollec6bla Revenlles 
7. N.t Open1tlng Revenues (1 thru S less 6) 

a. Plant Specltlo Op9t'lltfon1 ExDense 

9. Plent Nonspecltlo Operations Expense rExckidlng DepreclaUon & Amortb:aUon) 

10. Oenreclailon ~enae 

11. Arnorttzaffon Expense 
12. CIJslomer Operations EXpense 

13. Coroorale Operatione Expense 
14. Total Operating Expan~ (8 thru 13) 

16. OpeflUno Income Of Mlvglns (J less 14'} 

18. Olher ~aiila lnoomund Exnensea 
17. state and LOcal Taxea 
18. Fadera.l lncoma TllXN 
19. otherTaxes 
20. Total Operating Taxee (17+18+f9) 

21. Net OZ>eratno lncomo « Marghia (15+16-20) 

22. Interest on Funded Debt 
23. lnWeet Expenae - Callllal Leases 

24. Other lnren.t Expell80 
26. Alowallce f« Rlnda Used During Comtrucuon 
28. Total Fixed Charge• (22+23+24-26) 

27. Nonoperatlng Net Income 

28. EictraO<dlnaly Items 

29. Jwtadlctlonal Olllefencea 
00. Nonragulated Net Income 
31. Total Nat Income or ~rglns (21+.27+28+29+30.28) 

32. TOO!l Taxes Based on Income 

33. Retained Earnings or Malglns Beginning-of-Year 

3'1. MlscellaneolJ1 Cnldb Year-lo-Daile 

35. DMdends Declared (Common) 

36. Dlvkfenda Declared (Preferrodl 

37. Other Debits Year-lo-Diiie 
138, Tranal'era to Patlonage C&Dltal 
39. Retained Eamlnas or Maralns End-of-Period [131+33+34l • (35+36+37+38)] 

40. F>alronage capltal B~Yaar 
41. Tranlfera to Patronage Capital 
42. PatroMge C.pltal Credh Retired 
43. Patronaae Canltal End-of.Year (40+4'1-42) 

44. Annual Dabt SeMoe P~ 
-45. Cash R.00 ((14+20-10.11)/7] 

46. Operating Accrual Ratio [(14+20+26) /71 

47. TIER ((31+26) 1261 
48. DSCR ((31+28+10+11)/ 44) 

Page 2 ore 
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USDA-RIIS BORROWER DESIGNATION 
AZ0515 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Oecetlber, 2014 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Acllvltles 
3. Add: Depreciation 
4. Add: Amortizatioo 
5. Other (Explain) 

.Amortization of Acquisition Adjustment 

Chsnges In Operating Assets and LlabO/llas 
6. Decreasel(lncrease) In Accounts Receivable 

7. Decrease/(lncrease) in Materials and lnvent01V 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lnaease) In Other Current Assets 
10. lncrease/(Decrease} In Accounts Payable 

11. lncreasel(Decreas&) in Advance Billings & Payments 
12. lncreasel(Decrease) In Other Current Uabllftles 
13. Net Cash Provldedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTMTIES 

14. Decrease/(lncrease) In Notes Receivable 

15. lncrease/(Dacrease) lo Notes Payable 
16. lncrease/(Decrease) In Customer Deposits 

17. Net l11C19asel(Decrease) In Long Term Debt (lncludilg Current Maturities) 

18. lncreasel(Decrease) in Other UablllUes & Deferred Credits 
19. lncreasel(Decrease) In Capital Stock. Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21 . Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provldedf(Used) by Financing Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Plant Adjust~ts 

28. Net Cash Provldedf(Used) by Investing Actlvttles 
29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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